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Personal Alarm Fraud 

To learn more about scams, visit www.friendsagainstscams.org.uk 

Another phone fraud reported recently is about 
emergency pendant/wrist alarms.  

Fraudsters have been calling pretending to be 
from the NHS. They ask you how you are and 
how you are feeling in order to build a 
relationship with you. They then proceed to 
offer a free pendant alarm.  

Many legitimate companies offer emergency 
alarms, but they are not free. Remember, if an 
offer is too good to be true, it usually is! 

If you think you have been a victim of fraud you 
should report it to Action Fraud on 0300 123 
2040. 

 

BT Loyalty Bonus 

fraud 

There have been reports that fraudsters are 

calling people, pretending to be from BT.  

They are offering a bonus for being a loyal 

customer and asking for bank details in 

order to process the loyalty bonus. -  

STOP, THINK and PROTECT by refusing 

any calls out of the blue, with offers too good 

to be true and by not sharing your personal 

or bank details over the phone.  

The fraudsters use sophisticated ways to get 

you to reveal information, so if you have 

given any details, contact your bank 

immediately. 

If you are receiving lots of scam and 

nuisance calls, consider purchasing a 

call blocker to stop these calls getting 

through. 

Twitter - @AgainstScams 

Facebook - @FriendsAgainst 
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To learn more about scams, visit www.friendsagainstscams.org.uk 

 

New Mail Scam Identified 

ICO Stuff (bigger than the one below) 

As well as the information in this newsletter, there are several TV programmes available which 

provide more information about scams and fraud and how to avoid it: 

 

Scam Education TV Programmes 

Case Study 

FCA. The attached document had the FCA’s logo and was entitled Financial Risk Assessment. John 
checked that the numbers he was being called on were the numbers registered for Barclays and 
FCA and he didn’t divulge his account numbers or passwords.  

Finally, John went to the police to seek advice. They informed him that there was nothing they can 
do but advised him to go direct to Barclays. Within a few minutes of being in Barclays, John was told 
by the counter staff that he had been a victim of a scam and the transfer was stopped immediately, 
saving him from a loss of £800,000.00!   

John’s Story . . .  

In September 2019, John received a call from someone purporting 

to be from Barclay’s fraud team. The callers claimed that hundreds 

of pounds of suspicious transactions had been seen on his account 

and this included a £600.00 purchase from Harrods. John was told 

that the case would be referred to the Financial Conduct Authority 

(FCA). He then received another call purporting to be from the FCA. 

Soon after this, he received an email that alleged to be from the  

Please get in touch on 01323 463600 if you would like a freepost mail bag sent out! 

If you believe fraud has been committed, report it to Action Fraud: www.actionfraud.police.uk or 0300 123 2040 

 

Dirty Rotten Scammers, BBC 

For Love or Money, BBC 

Dirty Rotten Scammers (new): Dirty Rotten Scammers is a new daytime series examining the 
world of cyber enabled fraud, hacking and other internet led crime. The series meets with victims of online 
crime and learns the stories of how their information may have come to be compromised. Available on BBC 
iPlayer from Monday 6th June. 

For Love or Money: Kym Marsh and Ashley John-Baptiste explore a rapidly growing and particular 
type of scam - the so called 'romance frauds' that every day sees unsuspecting online daters conned out of 
tens of thousands of pounds. Available on BBC iPlayer. 

Defenders: Observational documentary series following the work of dedicated enforcement officers 
across the UK as they crack down on scammers. Available on BBC iPlayer. 

 

DEFENDERS, BBC 


